
   

   
  

The Power of Service For the 

Floral Professional 
Presented by: BloomNet  

Petra Marquart,  Author & Inspirational Speaker 
 

Author of the best seller, The Power of Service: Keeping Custom-

ers for Life, and a certified trainer for the widely acclaimed cus-

tomer service program, óTreating Your Customers Like Gold.ô  

Petra brings to the forefront what all Minnesota professional Florists  

could use; A kick in the customer service pants! She is an inspira-

tional speaker who has influenced the spirit of service for many 
professionals.  As one manager stated, ñCustomer Service is our 

future and Petra is our Oz.ò 

Project: Holiday Survival  
Presented by: Teleflora Education Specialist 

Jerome Raska AIFD, PFCI, CAFA, MCF  
 

Holiday Survival from a true Top Design Master. Jerome stays 
on the forefront of trends in the industry; his program will prove 

to the novice or  the most experienced that we all have some-

thing to learn. His originality, innovative ideas and design tal-
ents are standing room only  with  audiences 

across America.   

Everyday Inspirations 

Presented by: FTD Design Instructor  

Tina Stoecker AIFD, CFD, PFCI 
 

Deceptively simple ways to add pizzazz to the bread and butter 

designs of the floral business. This program will add spice to 

your design room with its creative creations and recipes for a 
successful bottom line. Imaginative ways to increase your sales 

of these Everyday Inspirations is just a spoonful of innovation 

and a dash of resourcefulness away. 

  2009 Commemorative Print   

  By Featured Artist & MN Florist  

Noel Van Tol  
Hilltop Floristï Mankato, MN 

How to better understand and 
eliminate waste to improve your 
bottom line. 
Principles of Lean 
and Continuous Improvement 

Tom Barrett  
Co-Founder & Vice President - PDG Consultants, Inc. 

Tom has over 17 years experience 
in leading organizations through 

extraordinary business improvements integrating 
Lean and Green, LEED, six sigma, and organiza-
tional learning, and leadership development.  He 
helps his clients generate results that impact the top 
and bottom line, while teaching them how to make 
and sustain ongoing improvements on their own. 
Tomôs success has been with both small and large 
companies, ranging from 5-50,000 employees in 
areas such as manufacturing, health care, govern-
ment, hospitality, service, distribution, and horticul-
tural organizations.  

 

Improving Flower Performance One Step at 
A Time.  
Simple tools to evaluate & update your flower 
handling practices to giving your customers  
maximum Vase life. Plus tips and tricks for specialty 
flowerôs special needs.   
John Stoy 
Len Busch Roses, Plymouth, MN   

John graduated from the University of Mis-
souri in 1982 with a degree in English and began working for 
Columbia Florist Supply, Inc., in Columbia, Missouri. From 
1988 to 1992 John was general manager of Florist Supply of 
Omaha, Inc. and from 1997 to 2002 he was general manager 
of Florist Distributing, Inc., in Des Moines, Iowa. John took a 
position at Len Busch Roses in sales in 2002, and then moved 
to product management. He is currently LBR Home Grown 
Product Manager at Len Busch Roses in Plymouth, Minne-
sota.  John lives in Blaine, Minnesota with his wife and the 
youngest 3 of their  5 children. 

FINALISTS  
Elly Prahlï-Forever Floral  
Georgi Sawdeyð Hermes Floral  
Howard OôNeillðSoderbergôs Floral & Gift 
Micky OôKaneðMicky OôKane Florist 
Jackie BockwitzðForever Floral 
Nancy Meadð Glenrose Floral & Gift Shops 
Diane EngeðBachmanôs Floral, Gift & Garden 
Vicky ZarlingðCarousel Floral, Gift & Garden Ctr.  
Heidi BradleyðForever Floral  
John Montgomery Maggsï-Roger Beck Florist  

òSecond to Noneó Surprise Package Design 
Watch  Professionals in Action!  

 Merchandising: From street 
display to website and every-
thing in-between.  
An overview of how to enhance your 
business appearance to the con-
sumer and give them reasons to 
come to your shop and buy. 
Jack Hawkins 

Founder Carrousel Flowers, Rochester, MN   

Jack Hawkins founded Carousel Floral in the mid 
80ôs. Jack is very committed to the floral industry 
and enjoys working hard to build his business. This 
past  few months in spite of the tough economy, 
Jack remodeled both the inside and outside of his 
business demonstrating his commitment to great 
merchandising. Before entering the floral industry, 
Jack was in the grocery business for 30 years. On 
the personal side, traveling and music are among his 
top interests. 
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